EMS Agency Manual

This walkthrough is designed to allow you to request classes as an instructor. If you need to know how
to login please visit the EMS Provider Manual which will walk you through the claiming of your account.

Once Logged into the system you be forwarded to your my account screen.
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At this point you will need to click the Service link on the left

Once clicked you will be taken to this screen
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This screen allows you to manage your Agency, in ImageTrend they call agencies, services.

At this point you will click the service name that is linked, and it will take you to this page
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All these tabs seen here are to allow you to view the information about your agency. If this information
is wrong, then you will need to contact EMS Staff to change it.

The other links seen on the left under Service allow you to manage different sections of your agency.

The policy tab will allow you to submit a policy/protocol for approval and looks like this
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Once you are here you click the Submit Policy for approval button

Submit Policy For Approval




This screen will appear
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you will need to fill out the appropriate fields and then click the Save button

The next section is for Medical Directors and will be added on the following section personnel, which
looks like this



@ State of Nevada Emergency Medical Systems

Welcome, testing20 testing20 | Logout

A My Account

[= Applications

= Training
Personnel

Service
* Use the Position drop down menu and the search box to search for personnel with specific positions or names. To view all personnel agian, click Clear.

Details Click the arrow to the right of each person's name to view additional details about them. To view a list of documents submitied for that person, click the icon in
the Documents column.

Policies
Add an Existing Personnel to Services Roster

Medical Directors
Personnel: ‘Add Existing Personnel to Test

Personnel
Search by Personnel name or License number

Stations

~ @ Personnel [co Jciear]

Vehicles - Position -

Documents [ ] Name Positions v Number  Level Issued Expiration  Status

Service Areas ) testing20, testing20 (80026) Y 1Y 80026  Advanced EMT 021222019  03/31/2020  Current

Inspections
Select | Want To v a Records 1-1 of 1 | First | Previous | Next | Last  Per Page

Q, Lookup
ﬁ = Personnel Director 'j? = Primary Contact -r;r = Qperations Oﬁcer* = Medical Director (On-Line) % = Medical Director (Ofi-Ling)

8 - Service Ditector @ = Inactive User

© 2019 ImageTrend, Inc.

State of Nevada Office of EMS
4150 Technology Way, STE 101, Carson City, NV 89706

This section allows you to add personnel by typing in their name or their Certification number and then
Add Existing Personnel to Test

If you need to remove personnel from your agencies roster you would click the checkbox next to their

clicking the Add Existing Personnel to “Agency Name” button
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Then using this drop down
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and selecting Remove Selected Users



Then click the Go button and it will remove the users form your roster
The stations, vehicles, service areas and Inspections are in transition and will be added at a later date.

The Documents section looks like this
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This section allows you to view the documents associated with your agency.

This concludes the agency user guide



